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 We journalists don't have to step on 
roaches. All we have to do is turn on the 
kitchen light and watch the critters scurry. 
   (P.J. O'Rourke, humorist and newspaper columnist) 



 Most news stories describe recent events-
meetings, crimes, fires or accidents. 

 Feature stories read more like nonfiction 
short stories, which inform readers and 
viewers, but also amuse, entertain, inspire 
or stimulate.  

 Because of these emphases, they are also 
called "human interest" stories.   

 Features may describe a person, place, 
process or idea, rather than an event.  



 For features, reporters use no single 
formula, such as the inverted pyramid and 
features explore topics in greater depth 
than news stories.  

 When writing a feature story, journalists 
may borrow techniques from fiction 
writers, like description, sensory details, 
quotes, anecdotes and personification. 

 They may use characterization, scene 
setting, plot structure and other novelistic 
elements to dramatize a story's theme 
and add detail.  



 Feature stories are journalism, not fiction 
or "creative writing."  

 Nothing is made up.  

 Like news stories, features must be 
factual and original.  

 They must be fair and balanced, based on 
verifiable information.  

 They also must be objective-they are not 
essays or editorials. 

 They must be accurate. If they are not 
accurate, they are not news – they are 
fiction. 



 The most crucial step in writing a good 
feature story is making the topic fresh, 
dramatic, colorful and exciting.  

 Successful feature writers experience their 
story first-hand, instead of just relying on 
interviews of others.  

 For example, a newspaper reporter 
trained as a telemarketer and sold 
newspapers for about a day.  

 She wrote about being on the other end 
of the telephone call, the work it takes to 
sell and the reactions of potential 
customers.  



 While gathering the information for 
feature stories, reporters normally consult 
several sources, perhaps a half-dozen or 
more, to obtain a well-rounded account.  

 Good reporters gather two or three times 
as much information as they can use, 
then discard all but the most telling 
details. 

 These details give the reporter authority 
over his topic.  

 Feature stories come in a wide variety. 
 Profiles  History Adventure  Experience 

 Seasonal Explanatory How-To Hobby 

 Behind-the-Scenes Participatory  Medical  



Profiles or Personality Features 
 Profiles describe interesting people.  
 They may have overcome disability, have 

an interesting hobby, unusual career or 
colorful personalities.  

 To be effective, profiles must do more 
than list an individual's achievements.  

 They must reveal the person's character.  
 To gather the necessary information, 

feature writers often watch their subjects 
at work; visit them at home; and 
interview friends, relatives and business 
associates.  



 Completed profiles quote and describe 
their subjects. The best profiles are so 
revealing that readers and viewers feel as 
though they have actually talked to the 
people. 

 Not every subject of a personality profile 
is a celebrity.  

 Reporters profile people involved in 
newsworthy situations or who confront 
problems others might share.  

 Instead of interviewing police about drug 
problems, reporters may interview drug 
users, who represent the real issue.   



Historical Features  

 Historical features commemorate 
important events like Pearl Harbor.  

 News organizations also publicize the 
anniversaries of the births and deaths of 
famous people. 

 Historical features may also describe 
famous storms, landmarks, pioneers , 
education improvements, entertainment, 
medicine, transportation , demographics, 
food, industries, growth, religions and 
wealth.   



Adventure Features 
 Adventure features describe unusual and 

exciting experiences-someone who 
survived an airplane crash, climbed a 
mountain, sailed around the world, served 
in the Peace Corps or fought in a war.  

 In this type of feature story, quotations 
and descriptions are especially important. 

 Feature writers often use the survivors' 
accounts to recreate the scene.  



Seasonal Features 

 Editors and news directors often assign 
feature stories about seasons and 
holidays: Christmas, Easter, St. Patrick's 
Day, Friday the 13th and the first day of 
spring.  

 Such stories are difficult to write because, 
to make them interesting, reporters must 
find a new angle. 



Explanatory Features 
 Explanatory features are also called "local 

situation" or "interpretive" features or 
"sidebars."  

 After news stories describe an act of 
terrorism, an explanatory feature may 
examine the terrorists' identity, tactics and 
goals. 

  After a bank robbery, an explanatory 
feature may describe the training banks 
give their employees to prepare them for 
robberies.  



How-to-Do-lt Features 

 How-to-do-it features tell readers how to 
perform some task.  

 They may describe a tangible project like 
building a house, planting a garden or 
training a puppy.  

 They may focus on psychological issues, 
such as strengthening a marriage or 
overcoming shyness. Or they may explain 
how to find a physician or organize 
receipts for tax time.  



Occupation or Hobby Features 
 Reporters may prepare features stories 

about occupations that are dangerous (fire 
fighter), highly specialized (cleaning up oil 
spills) or glamorous (personal fitness 
trainer to movie stars).  

 Or they may report on a job many people 
think is boring (sorting clothes at Goodwill) 
and turn it into something exciting.  

 Reporters can show that workers find even 
stereotyped jobs rewarding. 



Personal Experience Features 

 News stories are usually written in the 
third person, with the reporter as a 
neutral observer or outsider.  

 Feature stories can be written in the first 
person, with the reporter in the story.  

 Feature stories can also be written in the 
second person, addressing audience 
members directly. 

  Each style can be effective.  



Behind-the-Scenes Features 

 Behind-the-scenes stories take readers 
backstage for an insider view.  

 Behind-the-scenes stories are based on 
personal interviews with stage managers, 
rock group "roadies," and the like.  

 The police ride-along story, in which a 
reporter accompanies police on a shift and 
describes what happened, is a common 
variation of the behind-the-scenes feature  



Participatory Features 

 Participatory features give another kind of 
inside view, this time through the senses 
of a real reporter who is actually 
experiencing an event or situation.  

 If reporters lack the time and money to 
immerse themselves totally in the world of 
the subject, they might spend an 
afternoon shadowing with permission-an 
attorney, a retail clerk, a parent of 
preschoolers or an elderly person.  



Feature Leads 

 Summary 

 Anecdotes and Examples 

 Action or Narrative 

 Description 

 No matter what type of lead writers 
choose for a feature story, they should try 
to make it as fresh and distinctive as 
possible.  



Body of a Feature Story  

 Like the lead, the body of a feature story 
can take many forms.  

 The inverted-pyramid style may be 
appropriate for some features and 
chronological order for others.  

 Regardless, every feature must be 
coherent.  

 All the facts must fit together smoothly 
and logically.  



 Transitions must guide the audience 
from one segment of the story to the 
next and clearly reveal the 
relationship between those segments.  

 Transitions should be brief.  
 They may ask a question, announce 

shifts in time or place or link ideas by 
repeating key words or phrases.  


